
To book or for further 
information please contact 

Gill Haynes 
g.haynes@traffordhall.com  

 
Visit our website 

www.traffordhall.com   
 

or call 01244 300246 

Housing Plus Academy 

Training Courses 2018  
 

Recognising tenants’ voices  
Holding landlords to account  
 

In the light of the Grenfell disaster there 

are clear lessons about how multi-storey 

estates are managed and the role            

residents can play. We are pleased to offer 

the following training events in 2018 for 

residents of high-rise communities follow-

ing the key themes of safety, resilience and 

management.  

 

 

 

The Housing Plus Academy aims to reflect the 

diversity of social housing, its staff, tenants and 

customers. We welcome representatives from 

ethnic minority backgrounds, a wide range of 

ages, and those with disabilities. We also wel-

come small community-based organisations 

including Tenant Management Organisations, 

Community-Based Housing Associations, Com-

munity Land Trusts, and tenant co-operatives. 

Travel details: 
Trafford Hall is only a short taxi ride from 
Chester train station. There are frequent and 
direct train services from Manchester, Liver-
pool, Birmingham, and London, and the cen-
tre is accessible from all parts of the country. 
Trains take approximately 2 hours from Lon-
don, or 20mins from Crewe with a half-hourly 
service.  There are also regular trains from 
Warrington, Manchester, Liverpool and Bir-
mingham. You can change at these stations if 
you are coming from other parts of the coun-
try. Book your train tickets well in advance 
and take off-peak trains to get the cheapest 
fares. When you arrive at Chester station look 
out for other attendees and share a taxi. 

Booking information: 

Full delegate cost is £70 (dinner, bed and break-

fast, lunch, refreshments, all event materials), 

£50 each for additional attendees from the same 

organisation 

We have a small number of discretionary places 

at a reduced fee. Please enquire. 

To apply for a place contact Gill Haynes on 

g.haynes@traffordhall.com or call 01244 300246 

mailto:g.haynes@traffordhall.com
http://www.traffordhall.com


Managing 

30th-31st January 2018 
 

Making tenancies work in multi-storey homes 
- What landlords and tenants need to know    
 
 Clarifying tenants’ responsibilities 
 Providing the right information to tenants 

so they know what to do 
 How landlords can help tenants 
 How estates and blocks are managed to 

make tenants safe 
 How multi-storey blocks function 
 A role for block representatives, guardians, 

first responders 
 Training in basic safety and responsible 

roles 
 Working with the landlord on improve-

ments, security, safety, etc. 
 Safety management 

Booking information: 
 

Full delegate cost is £70 (dinner, bed and 
breakfast, lunch, refreshments, all event  
materials), £50 each for additional attendees 
from the same organisation. 
 
We have a small number of discretionary  
places at a reduced fee. Please enquire. 

U P  C O M I N G  T R A I N I N G  
 

Engaging  

13th-14th February 2018 
 

Helping tenants to get involved and  

communicate – both with each other and 

the landlord 
 

 Developing a common vision for the  

 estate  

 Engaging tenants in their community 

 Strengthening the community  

 Tailoring your message and activities to 

the community you live in 

 Holding fun events, family and children’s 

activities, activities for young people 

 Valuing social housing and improving its 

image  

 Building resilience in communities by 

getting to know our neighbours  

 Greening your estate How to sustain  

 involvement 

Booking information: 
 

Full delegate cost is £70 (dinner, bed and 
breakfast, lunch, refreshments, all event  
materials), £50 each for additional attendees 
from the same organisation. 
 

We have a small number of discretionary  
places at a reduced fee. Please enquire. 

 

Resilience  

22nd-23rd March 2018  
 

Building strong communities – making estates 

work for residents 

 Developing positive ways of working with 

landlords 

 How to build cooperation with landlords  

 Resolving conflict within communities  

 Coping with conflict – learning strategies to 

“stay calm and carry on” 

 Training tenants in self-help and other  

      useful skills  

 Identifying problems and solving them 

 

Booking information: 
 

Full delegate cost is £70 (dinner, bed and 
breakfast, lunch, refreshments, all event  
materials), £50 each for additional attendees 
from the same organisation. 
 
We have a small number of discretionary  
places at a reduced fee. Please enquire. 
 

 

 


