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TENANTS AND RESIDENTS

ORGANISATIONS OF ENGLAND

AGM and Regional
Conference a great success

Over 80 delegates attended the TAROE AGM and East of
England Regional Conference which took place in Ipswich on
Saturday, October, 4™ 2008. The AGM celebrated another
successful year for TAROE and members elected Cora Catrter,
Frank Fletcher and Dennis Rees to the board.

The conference heard Peter Marsh, CEO of the new Tenant
Services Authority, give the keynote speech. He explained the
role of the new regulator, its focus on tenant led regulation and
the timetable for the launch of this new regime.

Delegates attended workshops on:
# System thinking and participation
#® Working with young people
# Setting up a new regional tenant organisation

They also spent time debating the, National Tenant Voice, TSA,
HCA, HRA Review, Boundary changes (and how they impact on
housing), Housing Green Paper etc. Here is a quote from a
tenant delegate:

“A very good day, very informative and helpful for t he

future. | learnt a lot. | look forward to the next one”.

New conference dates
West Midlands Regional Conference, Sutton Coalfield
22" January 2009
National Conference, St James Park, Newcastle,
3" March 2009
These conferences are free to tenants, with members

getting priority for places, so please book your pl
to avoid disappointment

ace early

Our members now
represent nearly

4 Million
Tenants and Residents

Our Membership continues to grow
Many thanks to the following new
member organisations that have
recently joined:

Moor Nook EMB

Norwich Leaseholders Association
Lichfield & Neville Residents Action
Group

Moorgreen TRA

Fletcher United

Bacup & Stacksteads TMO

Ashurst Tenants & Residents
Cheshire Peak & Plains HT
Lissenden Gardens TA

Community Resource Centre
Radford Estate TRA

Consortium of Shropshire Tenants
(COST)

Rural North TRA

The Islington Estate TRA

Severnside Tenants Associated Groups
Babergh Tenants Forum

Abbey Tenants & Residents Group
Fitzwarren Court Tenants Association
Federation of Stevenage Tenants
Associations (FOSTA)

Langdon House TRA

Salix Court TA

Pendleton Area Forum

Holmcroft & Tillington TRA (HATTRA)
Keynsham Residents Group (KRG)
Bean Hill Action Group (BHAG)
Netherfield Residents Association

There have also been 15 new
individual members since our last
newsletter

If you would like to become a
member please contact us or
download a form from our website.




Website News @

Watch out for our new look website www.taroe.org. Over the

next few months we will be updating and refreshing our website, we
intend to introduce a new members only section were you can get
information and news, chat to other members and find out about our
events and member services, we will also consult with you through
this new and exciting section.

We will also be introducing a new “Friends of TAROE section that will
celebrate the support that our “friends” give to TAROE

Get your landlord to join “Friends of TAROE”
We have now launched our “Friends of TAROE” scheme.

By becoming a Friend of TAROE your landlord and
contractors can show their support for your national tenant
representative organisation. For their support we will;

# Give them a “Friends of TAROE” Certificate for
display.

# Give them a TAROE supporter’'s award.

# Post their logo and a link to their organisation on our
website (over 275,000 hits over the last 12 months)

® Give them a presence on our supporter’s board in
reception at our headquarters and training centre.

' Acknowledge their support in our annual report.

# Send them our supporter’'s newsletter

To become a Friend of TAROE they can contact us or
download an application form from our website

Training and Consultancy

Services

We can now offer you a wide choice of
training for Tenants, Housing staff,
Board Members and Contractors.
We are fully geared up to deliver high
quality cost effective training that will
help you meet the new challenging
housing agenda.
Please contact us to discuss your
needs.

TAROE is now providing high quality
cost effective consultancy services

We can provide a wide range of
services including:

# Understanding the new housing
picture

# Getting you organisation ready
for the new regulator

' Participation strategy review
and development

We also offer mediation services
Please contact us to discuss your
needs.

“Friends of TAROE”
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Email:
RuncornOffice@taroe.org

Website: @
www.taroe.org
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